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Appendix 4.7.2 Good practice guide

Handout for members

This guide only covers the essential points of good practice to be shown towards adults 
at risk. You should also read BSAC’s Safeguarding Policy and Procedures which are 
available for reference at all times.

• $OZD\V�FRPPXQLFDWH�FOHDUO\��LQ�ZKDWHYHU�ZD\�EHVW�VXLWV�WKH�LQGLYLGXDO��DQG�FKHFN�
their understanding and expectations.

• Always try to interact in an open environment in view of others.

• $YRLG�VSHQGLQJ�DQ\�VLJQL¿FDQW�WLPH�LQWHUDFWLQJ�ZLWK�DGXOWV�DW�ULVN�LQ�LVRODWLRQ�

• 'R�QRW�WDNH�DQ�DGXOW�DW�ULVN�DORQH�LQ�D�FDU��KRZHYHU�VKRUW�WKH�MRXUQH\��XQOHVV�\RX�DUH�
certain that the individual has the capacity to decide to accept a lift.

• Do not take an adult at risk to your home as part of your organisation’s activity.

• :KHUH�DQ\�RI�WKHVH�LV�XQDYRLGDEOH��HQVXUH�WKDW�LW�RQO\�RFFXUV�ZLWK�WKH�IXOO�NQRZOHGJH�
and consent of someone in charge of the organisation or the person’s carers

• Design training programmes that are within the ability of the individual.

• If you need to help someone with a wetsuit or buoyancy aid or provide physical 
DVVLVWDQFH�RU�VXSSRUW��PDNH�VXUH�\RX�DUH�LQ�IXOO�YLHZ�RI�RWKHUV�

• 7DNH�JUHDW�FDUH�ZLWK�FRPPXQLFDWLRQV�YLD�PRELOH�SKRQH��HPDLO�RU�VRFLDO�PHGLD�WKDW�
PLJKW�EH�PLVXQGHUVWRRG�RU�VKDUHG�LQDSSURSULDWHO\��,Q�JHQHUDO��RQO\�VHQG�JURXS�
communications about organisational matters using these methods. If it’s essential 
to send an individual message to a person who has a learning disability or other 
LPSDLUPHQW�WKDW�PLJKW�DIIHFW�WKHLU�XQGHUVWDQGLQJ��FRS\�LW�WR�WKHLU�FDUHU�

You should never:

• HQJDJH�LQ�URXJK��SK\VLFDO�RU�VH[XDOO\�SURYRFDWLYH�JDPHV�RU�DFWLYLWLHV

• allow or engage in inappropriate touching of any form

• use inappropriate language

• PDNH�VH[XDOO\�VXJJHVWLYH�FRPPHQWV��HYHQ�LQ�IXQ

• fail to respond to an allegation made by an adult at risk; always act

• do things of a personal nature that the person can do for themselves.

It may sometimes be necessary to do things of a personal nature 
to help someone with a physical or learning disability. These tasks 
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should only be carried out with the full understanding and consent of both the individual 
(where possible) and their carers. In an emergency situation which requires this type of 
KHOS��LI�WKH�LQGLYLGXDO�ODFNV�WKH�FDSDFLW\�WR�JLYH�FRQVHQW��FDUHUV�VKRXOG�EH�IXOO\�LQIRUPHG��
In such situations it is important to ensure that anyone present is sensitive to the 
individual and undertakes personal care tasks with the utmost discretion.

%6$&�&RGH�RI�&RQGXFW��DGXOWV�DW�ULVN�

,W�LV�%6$&�SROLF\�WKDW�DOO�SDUWLFLSDQWV��LQVWUXFWRUV��RI¿FLDOV��FDUHUV�DQG�YROXQWHHUV�
VKRZ�UHVSHFW�DQG�XQGHUVWDQGLQJ�IRU�HDFK�RWKHU��WUHDW�HYHU\RQH�HTXDOO\�ZLWKLQ�WKH�
FRQWH[W�RI�WKH�VSRUW�DQG�FRQGXFW�WKHPVHOYHV�LQ�D�ZD\�WKDW�UHÀHFWV�WKH�SULQFLSOHV�RI�
WKH�RUJDQLVDWLRQ��7KH�DLP�LV�IRU�DOO�SDUWLFLSDQWV�WR�HQMR\�WKHLU�VSRUW�DQG�WR�LPSURYH�
performance.

$EXVLYH�ODQJXDJH��VZHDULQJ��LQWLPLGDWLRQ��DJJUHVVLYH�EHKDYLRXU�RU�ODFN�RI�UHVSHFW�IRU�
others and their property will not be tolerated and may lead to disciplinary action.

Participants 

• Listen to and accept what you are asked to do to improve your performance and 
keep you safe.

• 5HVSHFW�RWKHU�SDUWLFLSDQWV��LQVWUXFWRUV��RI¿FLDOV�DQG�YROXQWHHUV�

• Abide by the rules at all times.

• Do your best at all times.

• 1HYHU�EXOO\�RWKHUV�HLWKHU�LQ�SHUVRQ��E\�SKRQH��E\�WH[W�RU�RQOLQH�

• 7DNH�FDUH�RI�DOO�SURSHUW\�EHORQJLQJ�WR�RWKHU�SDUWLFLSDQWV��WKH�FOXE�RU�LWV�PHPEHUV�

Carers

• Accept that adult participants have a right to take risks and to take decisions about 
WKHLU�ZHOIDUH��XQOHVV�WKH\�ODFN�WKH�FDSDFLW\�WR�GR�VR�DV�GH¿QHG�E\�WKH�0HQWDO�+HDOWK�
Act 2005.

• 6XSSRUW�WKH�SDUWLFLSDQW¶V�LQYROYHPHQW�DQG�KHOS�WKHP�HQMR\�WKHLU�VSRUW�

• +HOS�WKH�SDUWLFLSDQW�WR�UHFRJQLVH�JRRG�SHUIRUPDQFH��QRW�MXVW�UHVXOWV�

• Never force the participant to take part in sport.

• Never punish or belittle the participant for losing or making mistakes.

• Encourage and guide the participant to accept responsibility for 
their own conduct and performance.
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• Respect and support the instructor.

• $FFHSW�RI¿FLDOV¶�MXGJHPHQWV�DQG�UHFRJQLVH�JRRG�SHUIRUPDQFH�E\�DOO�SDUWLFLSDQWV�

• Use established procedures where there is a genuine concern or dispute.

• Inform the club or event organisers of relevant medical information.

• Ensure that the participant wears suitable clothing and has appropriate food and 
drink.

• Provide contact details and be available when required.

• Take responsibility for the participant’s safety and conduct in and around the 
FOXEKRXVH�HYHQW�YHQXH�

,QVWUXFWRUV��DQG�9ROXQWHHUV

• Consider the welfare and safety of participants before the development of 
performance.

• (QFRXUDJH�SDUWLFLSDQWV�WR�YDOXH�WKHLU�SHUIRUPDQFH�DQG�QRW�MXVW�UHVXOWV�

• Promote fair play and never condone cheating.

• (QVXUH�WKDW�DOO�DFWLYLWLHV�DUH�DSSURSULDWH�WR�WKH�DJH��DELOLW\�DQG�H[SHULHQFH�RI�WKRVH�
taking part.

• Build relationships based on mutual trust and respect.

• Work in an open environment.

• Avoid unnecessary physical contact with adults at risk.

• Be an excellent role model and display consistently high standards of behaviour and 
appearance.

• Do not drink alcohol or smoke when working directly with adults at risk.

• Communicate clearly with participants and carers.

• Be aware of any relevant medical information.

• Follow BSAC guidelines and policies.

• +ROGHUV�RI�%6$&�TXDOL¿FDWLRQV�PXVW�DOVR�FRPSO\�ZLWK�%6$&�&RGH�RI�(WKLFV�DQG�
Conduct. 

If you are concerned that someone is not following the Code of Conduct, you should inform your CWO or 
the person in charge of the activity.


