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There has been disclosure or an allegation about a person’s behaviour.

What are your concerns regarding?

Poor practice
Adult safeguarding

Investigation by CWO 
with the support of 

%6$&�+4

Possible outcomes:

Criminal proceedings

Police enquiry

Adult care safeguarding assessment

Disciplinary measures

Case management group to decide on the 
management of any remainding concerns

No further action
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SROLF\�LQ�FRQMXFWLRQ�ZLWK�ORFDO�PXOWL�DJHQF\�
adult safeguarding policy and proceedures.
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adult safeguarding board.

Call ambulance

Inform medical staff 
there may be a 

safeguarding issue

Call the police
Inform BSAC 
Safeguarding 
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Make notes and 
complete BSAC 

Adult Safeguarding 
Referral Form 
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Submit to BSAC 
Sageguarding 
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Inform CWO

Make notes and 
complete BSAC Adult 
Safeguarding Referral 

Form �$SSHQGL[�����

Submit to CWO

Is CWO implicated?
Do you need to take action to 

ensure the immediate safety or 
medical welfare of the adult?

Is the CWO implicated?

Inform CWO

Make notes and complete BSAC Adult 
Safeguarding Referral Form �$SSHQGL[�����

Submit to CWO

BSAC Safeguarding 
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person to 
investigate

Yes
Yes

Yes No

No

No


